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1. INTRODUCTION 
 

The Intellectual Output 7 (IO7) seeks the elaboration of the e-learning course and 

complex learning community that is built on the basis of learning contents responding 

to competences units identified for the profile of the practitioner / operator who works 

with refugees and asylum seekers.  

So, one of the main objectives of RE.INCLUSION project following the form is the 

elaboration of e-learning course which is the result of the findings of previous 

Intellectual Outputs (IO), specially IO3 about a training needs analysis and IO4 about 

the competence profile of the practitioner who works with refugees and asylum 

seekers. 

Therefore, the report on the Intellectual Output 7 about the “E‐learning Course and 

Complex Learning Community” has the objective of explaining the path followed by the 

RE.INCLUSION partnership to elaborate the Training Course including the Syllabus and 

the Platform Manual as well as to provide the detailed information about the e-learning 

platform and its usability. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein. 

4 
 

 

2. METHODOLOGY 
   

2.1 Foundation of the e-training course 
 

The didactic material for the e-learning course is based on the findings of IO3 and IO4. 

 

The research for IO3 “Report of Training Needs Analysis” indicated that the main 
knowledge for which involved operators in all Partner countries have a high training need, 
and so, the main knowledge on which the partnership should focus our attention during the 
training phase was: 

 Knowledge of labour laws 
 Knowledge of relevant migration and asylum laws 
 Intercultural knowledge 
 Knowledge of foreign languages 

 
During the research for IO4 “The Competences Profile of the Practitioner who Works 

with Refugees and Asylum Seekers” partner data reports were prepared based on a 

particular set of statistical tests realized by the responsible partner. Some key activities 

that were considered important in the daily work of the operators have been established. It 

has been considered that the work of an operator when works with refugees or asylum 

seekers is divided into three different phases:  

 Preliminary phase: first contact and referral, guiding an interview, elaboration of a 
competence mapping, and translation services; 

 Analysis phase: elaboration of the curriculum vitae, preparation of a professional 

action plan, job search assistance, organisation of a language support and legal 

information; 

 Final phase: monitoring and check of results. 

 

Considering the results of the analysis in IO3 and IO4, the training was divided into the 

following 6 modules: 

1. Legal information 
2. Integration into the school / educational system 
3. Work inclusion 
4. Language 
5. Intercultural competences 
6. Soft skills 
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A module was assigned to each partner in which they needed to prepare a syllabus per 
Learning Unit. In addition, the partnership decided to develop the contents of a part of the 
training in order to implement the testing phase of the activity, that would be structured in 
a blended way (onsite and online) to respond to the objectives of IO6 and IO7.  
 
So, the development of the e-training to be tested will be focused on: 
 

 Module 3. Work Inclusion – Learning Unit 3.3 Job search assistance. 
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2.2 The content of the e-learning course      
 
The learning material of Module 3 “Job Search Assistance” has been developed by Studio 
Risorse, afterwards discussed and approved by all the partnership. The main information 
about the course as well as a short description of each lesson was translated into the 
following languages: Italian, German, Spanish, Greek and Lithuanian. 
 
So, all the content on the platform is organized in courses, based on the native language of 
the operator. Each course version consists of the same two main parts: 
 

 A short introduction about the e-learning course 
 Learning contents 

 
A short introduction about the e-learning course is devoted to provide the main 

information about the e-learning course, its aim, structure, methodology, etc. (for a 

detailed information, please see Annex 2.) 

 
The learning contents consist of three didactic units and each of them covers a few 
different topics. So, the learning content for the platform is the following: 
 

1. Didactic Unit 3.1. Current Labour Market Situation and Trends: 
 New Characteristics of Labour Policies 
 Local Networks and Social Services 
 The Future of the Job 

 
2. Didactic Unit 3. Measures and Tools to Develop the Employability of a 

Refugee / Asylum Seeker: 
 Trends, Growth Strategies, Macroeconomic Policy Environment  
 Transferability of Skills across Economic Sectors 

 
3. Didactic Unit 3.3. Employers Selection Process: 

 Phases of Selection Process 
 Advices for Refugee/Asylum Seeker 
 Examples and Template 

 
Each of the didactic units consists of: 
 

 two or three lessons, 
 test,  
 certificate of completion, 
 a student forum, 
 feedback.  

 

http://reinclusion.eu/mod/folder/view.php?id=16
http://reinclusion.eu/mod/folder/view.php?id=17
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Lessons 
 
Diverse are the typologies of the lesson contents: textual, audio interactive, audio-visual, 

images, and interactive simulations. Each of the lessons has the following layout: subject, 

objectives, main topics, prerequisites, assessment, and recommendations. And the main 

content of each lesson is added as an attachment folder „Learning material“, which can 

either be used online or downloaded and used in an offline mode. Full description of all the 

lessons can be found in Annex 3. 

 
Test 
 
After studying each of the didactic units, participants have to take a test from that didactic 
unit. A test is based on a simple system of evaluation made of multiple choice questions. 
There are some questions from all the topics covered in the lessons of that particular 
didactic unit, so please make sure you have studied all of the learning material presented in 
that didactic unit before entering the test. In order to pass the test one is expected to get 
minimum 70 %. The test can be taken 3 times in maximum. 
 
 
Certificate of Completion 
 
After successfully passing the test, the participant will receive “The Certificate of 
Completion”. In total one can get three certificates – one for each didactic unit finished 
and the test from each of them taken and passed. The certificate will be generated 
automatically after passing the test and the user will be able to download it. Until one 
has not passed the test he/she will see a note below the Certificate of completion link 
saying that it only can be downloaded when the test is passed.  
Once the test is passed the Completion of certificate link is activated and the certificate can 
be downloaded. The certificate is created automatically with the information that one 
has entered during the registration phase.  
 
 
Student Forum 
 
A student forum is an interactive place where all of the course participants can share their 
thoughts, ideas, comments or reviews about the current didactic unit/resource and interact 
with other participants about the topic under study.  
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Feedback 
 
This section is meant for the operators to share their feedback about each of the modules: 

the learning contents, material, organisation and structure of the course, etc. There are 

some specific questions in this section that operators are asked to answer as well an 

open space for any other comments they have related to the e-learning: content, 

structure, methodologies, etc. It is very important that every participant of the e-learning 

share their feedback as later on it will be analysed and used in order to improve the e-

learning part.   

 

2.3 Implementation of the e-learning course and complex learning 

community 
 

The Moodle e-learning platform was used in order to implement the e-learning course 
for the operators working with refugees / asylum seekers.  
 
The platform is aimed at the integration of dynamic learning spaces: non formal, informal 
and formal,  “always” (lifelong) and “everywhere” (life wide). 
 
The totality of contents and of resources are placed on the e-learning platform and 
rigorously structured. The platform is configured as a uniform space for the signaling, 
classification, validation, sharing, recycling and distribution of all the training resources 
shared, in order to facilitate the research, identification, access, use and reuse by the 
operators. 
 
The e-course can be used in an autonomous way, so increasing the possibilities to take 
advantage of the results of the project. The operators working with refugees and asylum 
seekers are provided with the link to the platform and asked to register on it. After doing 
login and selecting the course, the user will visualize the work area of the course to which 
he/she has enrolled. The user can find platform user manual as well as FAQ regarding the 
use of the platform on the home page of the project website: www.reinclusion.eu in order 
to make the registration process and navigation on the e-learning platform as simple and 
easy as possible. (To see the full platform user manual, please, see Annex 4.) 
 
As it was already mentioned, in the e-learning there is also a forum available for the 
operators and the trainers, that is to proceed with the activation of a permanent network 
founded over a collaborative process of sharing of experiences and exchange of solutions.  
 
The approach is of Complex learning, that is, of a space to support the continuous exchange 
and creation of practices, experiences, materials and methodologies which allow the 
operators to stay in touch through the network resources. It is a different learning space, 
open, dynamic and in constant evolution, based indeed on the complex learning 
environment. This represents a learner centred model based on Knowledge sharing 

http://www.reinclusion.eu/
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processes within learning and/or practice communities where the interlocutors and the 
actors in the process have the possibility their own potentialities, their own inclinations 
and attitudes, the experiences already matured either in formal or informal contexts. 
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3. MONITORING OF E-LEARNING COURSE  
 

E-learning is created in the Moodle platform which allows the project partners to 
constantly monitor the activities carried out by course participants on the platform. The 
monitoring is done on a weekly basis in order to visualise the progress of the e-learning.  

 
During the monitoring activity the information about the participants, the type of the 
course they are enrolled in, the number of lessons viewed, tests taken, certificates 
issued, material downloaded, as well as about the activities on the forum is collected 
and analysed.  
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4. ASSESSMENT AND EVALUATION PROCEDURES OF E-LEARNING 

COURSE 
 

During the e-learning course the feedback from the course participants is collected by 
providing some specific questions that operators are asked to answer as well an open 
space for any other comments they have related to the e-learning. Based on the 
feedback collected as well as analysis of monitoring results, a final version of the e-
learning course will be developed and uploaded on the platform that later on will be 
available to any person willing to attend the e-learning course in the future.  
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5. FEEDBACK AND CHANGES IMPLEMENTED 
 

The e-learning platform has been tested by a number of users. Majority of users mentioned 

that the course itself is rather interesting, useful and coherent with its aims. However, 

there were some of the drawbacks indicated too: 

 Some of the users indicated that it is a bit difficult to find the e-learning course if one 
has not previous experience in learning online in Moodle system.  

 The amount of feedback received on the platform was rather low. 
 Not all of the material has been downloaded by the users.  

 
 

Based on the feedback received in order to improve the online course and make it even 

more user-friendly the following changes have been implemented: 

 
 On the homepage of the Reinclusion website under the menu point “E-learning” the 

additional section “Course” has been added, which should make it even easier to 
find the e-learning course for the ones who log in and get lost. 

 Since there were many of users who have taken the tests, it was decided to add an 
invitation to also leave the feedback (the direct link to the feedback was added), in 
the introduction to each of the tests.  

 In order to make the access to the learning material simpler, the additional direct 
links to the material have been added in each of the didactic units, as well as the link 
to all the material called “Practical learning material” at the beginning of the course. 
Also in the “Introduction to the e-learning course” file the direct links to the material 
have been added. In this case, users receive all the material just by one click. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein. 

13 
 

 
 

6. RECOMMENDATIONS FOR THE INDEPENDENT USE OF THE E-

LEARNING PLATFORM 
 

The users of the platform or training centres that are interesting in e-learning course can 

translate and adapt the learning material in the way that they feel fit based on their needs 

and the audience in order to make most use of it.  

The separate didactic units or lessons can be used independently or all together in the 

order provided in the online course or in the way that the user sees most fit based on 

his/her aims in order to achieve the results wanted.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein. 

14 
 

 

7. ANEXES 
 

You will find in the following pages the annexes to the IO7: 
 
Annex 1. E-learning Syllabus  
Annex 2. Short Description of the Course 
Annex 3. E-learning Lessons Descriptions 
Annex 4. Platform User Manual 
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Annex 1. E-learning Syllabus  
 

E-LEARNING SYLLABUS 
 

Module 3 - Work inclusion 

Learning Unit 3.3 - Job Search Assistance (E - learning) 

List of learning 

materials 

Didactic Unit 3.3.1 Current Labour market situation and trends  

 Topic A: New characteristics of Labour policies  

 Topic B: Local Networks and social Services 

 Topic C: The future of job 

 

Didactic Unit 3.3.2 Measures and tools to develop the Employability of a 

refugee/asylum seeker  

 Topic A: Trends, Growth strategies, Macroeconomic policy environment 

 Topic B: Transferability of Skills across Economic Sectors 

 

Didactic Unit 3.3.3 Employers selection process  

 Topic A: Phases of a selection process 

 Topic B: Advices for a refugee/asylum seeker 

 Topic C: Examples and Template 
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Annex 2. Short Description of the Course 
 

Learning Unit 3.3 JOB SEARCH ASSISTANCE 

 

                                                               

 

Expected results 

The purpose of this learning unit is to train operators who deal in the field of work 
inclusion of refugees and asylum seekers about the use of Local networks and social 
services, the Labour laws and the Current labour market situation and trends, but also 
about different phases of selection process and the needed tools for matching demand 
and offer of a job. The participation in this training activity will allow operators to help 
their client in the Active Job search activities. 

At the end of the L.U. 3.3, the participants will be able: 

 to know Local networks and social services; 

 to know Labour laws; 

 to know the Current labour market situation and its trends; 

 to know the characteristics of disadvantages groups in the labour market; 

 to adopt efficient Job matching techniques; 

 to use active Job search methodologies; 

 to adopt ICT skills in order to realize foreseen activities; 

 to identify a range of community resources; 

 to manage conflicts. 

Didactic Units 

D.U 3.3.1: Current Labour market situation and trends (New characteristics of 
Labour policies, Local Network and social Services, The future of job) 
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D.U 3.3.2: Measures and tools to develop the Employability of a refugee/asylum 
seeker (Trends, Growth strategies, Macroeconomic policy environment; Transferability 
of Skills across Economic Sectors) 

D.U 3.3.3: Employers selection process (Phases, Advices for job interview, Advices 
for Curriculum Vitae and cover letter, Examples and Template) 

Target groups:  Operators who deal in the field of work inclusion of Refugees and 
Asylum Seekers in specialized reception centres, NGO, public bodies, employment 
centres etc... 

Learning Methodology 

Presentation materials, examples, practical information, exercises and testing of 
learning are the training and learning methodologies used in the e-learning platform. 

It’s recommended to create an interactive learning environment supported with group 
works, discussions, role playing for face to face training wherever possible. 

Needed resources 

Laptop/ Internet connection 

Evaluation tools 

Tests at the end of each didactic unit. 

Learn more 

Please see literature offered in each lesson 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein. 

18 
 

 

Annex 3. E-learning Lessons Descriptions 
 
 

DIDACTIC UNIT 3.3.1. Current Labour market situation and trends  

Lesson 1 - New characteristics of Labour policies 

 

 

 

 

 

 

Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about the different descriptions of Job, but also about the 
description of Labour market according to Economy and Neoclassical tradition, the theory about 
the heterogeneity and segmentation of the market, the regulation of employment system and 
some proposals about the possibility to help refugees and asylum seekers in the process of 
"invention" of new kind of employment. 

 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the New Ways of Work and about the characteristics of 
Labour Market and Labour policies, providing them information concerning the differences 
between the traditional Labour Market and its policies and the new characteristics of the Labour 
system. 

At the end of this lesson, the student will know the evolution of Labour System during the years 
and he will be able to support refugees and asylum seekers in finding new forms of job, suitable 
for them and for the Labour market where they will be included. 

  

Main Topics 

 1. Employment vs Unemployment  

     1.1 The porosity of the borders  

          1.1.1 Job  

          1.1.2 Economy and Neoclassical tradition  

          1.1.3 Justification of the model  
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2. Limits of a "subordinated market"  

     2.1 Heterogeneity and segmentation theory  

     2.2 Theory of regulation and the system of employment  

     2.3 Sociological point of view or the "invention" of unemployment  

     2.4 Proposals  

     2.5 Video viewing 

Prerequisites 

No prerequisite is needed for this module because this is the 1st module of the e-learning. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 

------------------------------------------------------------------------------------------------------------------- 

Lesson 2 - Local Networks and Social Services 

 

 

 

 

 

 

 

Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about Local networks and social services, but also about the 
description of main public European bodies involved in the system of Employment, Work 
Integration, Surveillance, Learning Programs, Social Protection and Social services. 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the existing Local Networks and Social Services that can 
support refugees and asylum seekers in the job search phases. 
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At the end of this lesson, the student will know the main public European bodies that make 
decisions about the Employment and that are responsible for the Social protection of workers 
and for the Integration of foreign workers and he will be able to support refugees and asylum 
seekers in knowing the main European bodies and policies concerning work integration. 

Main Topics 

1. Social and labour market integration of refugees 

  1.1 Policy Response 

  1.2 Peer Learning and Knowledge Exchange 

     1.2.1 ESF Transnational Thematic Network on Migrants 

     1.2.2 The European Integration Network 

     1.2.3 European Network of Public Employment Services 

     1.2.4 European Website on Integration 

     1.2.5 Mutual Learning Programme 

     1.2.6 European employment strategy 

  1.3 Employment Committee 

     1.3.1 European Semester 

     1.3.2 Multilateral surveillance 

     1.3.3 Other work 

  1.4 Social Protection Committee 

    1.4.1 Main outputs 

    1.4.2 Organisation and working methods 

  1.5 Social services of general interest 

     1.5.1 Community rules and social services 

     1.5.2 Supporting the quality of social services 

     1.5.3 Latest policy developments 

Prerequisites 

You are advised to have studied Lesson 1 before starting with Lesson 2. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 
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Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 

-------------------------------------------------------------------------------------------------------------
Lesson 3 - The Future of Job 

 

 

 

 

 

 

Introduction 

This lesson is based on the on the Executive Summary of World Economic Forum and contains 
information addressed to operators who deal in the field of work inclusion of refugees and 
asylum seekers about the new Employment trends, but also about the new Skills required to 
foreign workers in order to find a job. 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the main skills that they have to develop in order to find a 
job in the actual Labour Market and about the economic sectors that now and in the future will 
need expert and competent workers. 

At the end of this lesson, the student will know the main drivers of change of the international 
Labour Market and he will be able to support refugees and asylum seekers in studying the best 
way to find and develop the new skills required by employers and to find the companies that 
deal in the most important economic sectors and that are searching for workers. 

Main Topics 

1. The Future of Jobs and Skills 

  1.1 Drivers of change 

  1.2 Employment trends 

  1.3 New and Emerging Roles 

2. Changes in Ease of Recruitment 

  2.1 Skills stability 

  2.2 Future workforce strategy 

  2.3 Recommendations for actions 
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Prerequisites 

You are advised to have studied Lessons 1 and 2 before starting with Lesson 3. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 

------------------------------------------------------------------------------------------------------------------ 

 

 

DIDACTIC UNIT 3.3.2. Measures and tools to develop the Employability of 

a refugee/asylum seeker 

Lesson 1. Trends, Growth Strategies, Macroeconomic Policy 

Environment 

 

 

                                       

 

Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about the actual situation of Refugees' work inclusion in 
Europe, but also about the Growth strategies, macroeconomic policy environment and 
employment adopted by European bodies and the main difficulties for foreign people in finding a 
good job. 

Objectives 
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The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the main characteristics of work inclusion of foreign people 
in Europe and about the Active Labour Market Policies & Employment Services that can 
promote the employment. 

At the end of this lesson, the student will know the main difficulties linked to the work inclusion 
and the employability of refugees/asylum seekers and he will be able to support them in 
overcoming these difficulties through the use of specific tools and the connection with dedicated 
Institutions that can increase their possibility to find a job. 

Main Topics 

 1. Trends in population 

  1.1 Refugees' work inclusion: the situation 

  1.2 To reduce the period of time to have access to the Labour Market 

  1.3 Educational level and knowledge of language 

  1.4 Role of relatives 

2. Growth strategies and Macroeconomic policy environment 

  2.1 Diversity in the demographic challenge 

  2.2 Turning the demographic challenge into the "dividend" of youth 

  2.3 New challenges in the transition of refugees to decent work 

  2.4 Growth strategies, macroeconomic policy environment and employment 

  2.5 Rethinking the contexts of macroeconomic policies favourable to employment 

  2.6 Strengthening the link between education and training systems and the world of work 

  2.7 Active Labour Market Policies & Employment Services 

     2.7.1. Lessons learned 

     2.7.2. Promoting Entrepreneurship and Independent Youth Work 

Prerequisites 

It is advisable to study Didactic Unit 3.3.1 Current Labour market situation and trends before 
starting up with this lesson. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 
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------------------------------------------------------------------------------------------------------------------ 

Lesson 2. Transferability of Skills across Economic Sectors 

 

                                   

 

Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about the possibilities to transfer skills from a job to another 
one in the current situation of the Labour market, but also about the transferability of skills 
acquired in the Country of origin to a new hosting Country. 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the main characteristics of skills and their connection with 
the different economic sector, but also about the different kinds of skills and their Transferability 
across the different economic situations. 

At the end of this lesson, the student will know the main characteristics of a skill, the different 
kinds of skills and the methods of recognition of transferability of skills and he will be able to 
support refugees and asylum seekers in developing the most transferable skills in order to 
exploit the competences acquired in their Country of origin or during their previous job in order 
to find a new job in the hosting Country. 

Main Topics 

 1. Transferability of skills across economic sectors 

  1.1 Role and importance for employment at European Level 

  1.2 Role of transferability of skills in the current situation of the labour market 

  1.3 Definitions of the different types of skills 

2. Transferability skills across economic sectors in Europe in the current context and in the 
coming years 

  2.1 Skills transferable across the economy 

  2.2 Skills transferable within economic sectors 
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3. Link between transferability of skills and the risk of get a new job and failing to find another 

Prerequisites 

It is advisable to study previous lessons before starting up with this lesson. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 

------------------------------------------------------------------------------------------------------------------ 
 

 

DIDACTIC UNIT 3.3.3. Employers selection process 

Lesson 1. Phases of a Selection Process 

 

        

 

Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about the different phases of a selection process: from the 
analysis of a job vacancy, to the characteristics of pre-screening and pre-selection system, to 
the final phases of evaluation and hiring. 

 

 

Objectives 
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The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the most important phases of a selection process and 
about the main characteristics and kinds of selections that can involve a job searcher. 

At the end of this lesson, the student will know the main phases of a selection process and the 
main information about Job contracts, Job interviews and Job Knowledge Tests and he will be 
able to support refugees and asylum seekers in preparing themselves to take part to a real job 
selection, knowing in advance all possible tools and methodologies that a company can adopt 
during each selection phase. 

Main Topics 

Phases of a selection process 

1. Job Vacancy 

2. Pre-Screening 

3. Pre-Selection 

4. Evaluation 

5. Selection and hiring 

Prerequisites 

It is advisable to study previous lessons before starting up with this lesson. 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 

------------------------------------------------------------------------------------------------------------------ 

Lesson 2. Advices for a Refugee/Asylum Seeker 
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Introduction 

This lesson contains information addressed to operators who deal in the field of work inclusion 
of refugees and asylum seekers about practical advices useful to write a good Curriculum Vitae 
and a Cover Letter and take part to a successfully Job Interview. 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the most important attitudes that a job searcher has to 
show to his recruiter, but also about the "not-wrote rules" to follow in all phases of a selection 
process. 

At the end of this lesson, the student will know the main advices that he has to suggest to a 
refugee/asylum seeker in order to allow that the selection will have good results and he will be 
able to support refugees and asylum seekers in preparing themselves to take part to a real job 
selection, knowing in advance all attitudes that he should adopt during the different selection 
phases. 

 

Main Topics 

 Some advices for refugee/asylum seeker about 

 1. Elaboration of a Curriculum Vitae 

 2. Elaboration of a cover letter 

 3. Group interview 

 4. Final interview 

 

Prerequisites 

It is advisable to study previous lessons before starting up with this lesson. 

 

 

Assessment 

You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 
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------------------------------------------------------------------------------------------------------------------------ 

Lesson 3. Examples and Template 

 

                                        

 

Introduction 

This lesson contains practical examples addressed to operators who deal in the field of work 
inclusion of refugees and asylum seekers referring the European template of Curriculum Vitae, 
Cover Letter and one of the most adopted Job Test. 

Objectives 

The purpose of this lesson is to train operators who deal in the field of work inclusion of 
refugees and asylum seekers about the use of practical tools needed in order to find a job, like 
Curriculum Vitae and Cover Letter, but also about the most common tools adopted in order to 
select worker, as Psychometric Test. 

At the end of this lesson, the student will know the International formats of tools that have to be 
used by refugees and asylum seekers in order to apply for a job he will be able to support 
refugees and asylum seekers in filling in these templates in a correct way and train them about 
the most used Selection Test. 

 

 

Main Topics 

Template of: 

 1. Curriculum Vitae 

 2. Cover Letter 

 3. Psychometric Test 

Prerequisites 

It is advisable to study previous lessons before starting up with this lesson. 

Assessment 
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You’ll be able to assess your learning with a test provided in the learning platform.  Remember 
that you have to get minimum score 70 %. Otherwise, you might repeat your training and get the 
test again. 

 

Recommendations 

Prior to training, you are as a participant is highly recommended to get a self-learning through 
the materials presented on the Reinclusion website.  

You can also read resource materials mentioned at the end of each section of the module. 
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1. Introduction 
 

Re.Inclusion intends to develop innovative methodologies and effective tools so that the 

operators of services of social and work insertion of asylum seekers and refugees can operate in 

an effective way. 

So, this platform manual seeks to provide the operators with the knowledge on how to 

independently use the platform in order to give them a suitable and blended training able to 

complete the lack of knowledge about certain topics. 

Clear instructions that explain the use of platform will be provided, as well as an assistance 

system that will allow the solution of problems linked to the download of contents and tools of 

self-evaluation of entrance competences. 

 

The website Re.Inclusion can be accessed on the following address: http://www.reinclusion.eu/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.reinclusion.eu/


 

The European Commission support for the production of this publication does not constitute an endorsement of the contents which reflects the 
views only of the authors, and the Commission cannot be held responsible for any use which may be made of the information contained 
therein. 

33 
 

2. The Structure of the Platform 
 

The structure of the platform is organized foreseeing in the start page the following block: the 

link to the courses to access by registering and later on logging in.  

 

 
 

In the registration part one has to fill in the following information in order to succesfully 

registrate on the Re.Inclusion website (www.reinclusion.eu): 

 

 
 

 

The information marked with * is compulsary and must be filled in by everyone.  

 

After filling out the required information, you will see this message: 
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Once you see this message you should press the button „Continue“ and you will enter the e-

learning platform. If you want to access the platform later on, you can do the log in on the main 

page with the user name and password that you have created: 

 

 
 

Once you log in you will be able to select the course based on your native language. You will 

also see a short description of the course on this page before enrolling in it.  

 

 
 

 
 

 

In order to enroll yourself in the chosen course, please press this button: 
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After choosing the course, the user will have to enroll in the course by once again clicking the 

button „Click to enter the course“: 

 

 
 

After enrolling in the chosen course the student will visualize the working area of the course to 

which he/she has enrolled. Please see Annex 1 for the scheme of  the platform structure. 

 

As it was already mentioned, all the content on the platform is organized in courses, based on 

the native language of the operator. Each course version consists of the same two main parts: 

 

 

 A short introduction about the e-learning course 

 Learning contents 
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2.1. A Short Introduction about the E-learning Course 
 

This section is devoted to provide the main information about the e-learning course, its aim, 

structure, methodology, etc. In order to see all this information, the user has to press on the 

following resource: 

 

 

After accessing this resource one will visualize the following information: 
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2.2. Learning Contents 
 

This part consists of three main didactic units, with autonomy of its own, coherently inserted in 

the overall project of the training course: 

 

 
 

 

 

 Didactic Unit 3.3.1 Current Labour market situation and trends 

 Didactic Unit 3.3.2 Measures and tools to develop the Employability of a refugee/asylum 

seeker 

 Didactic Unit 3.3.3 Employers selection process 

 

 

 

Each of the didactic units consists of  

 

 two or three lessons, 

  test,  

 certificate of completion, 
 a student forum, 

 feedback.  
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Lessons 

 

Diverse are the typologies of the lesson contents: textual, audio interactive, audiovisual, images, 

interactive simulations. Each of the lessons have the following layout: subject, objectives, main 

topics, prerequsites, assessment, recommendations. And the main content of each lesson is added 

as an attachment folder „Learning material“, which can either be used online or downloaded 

and used in an offline mode.  

 

 

Test 

After studying each of the didactic units, participants have to take a test from that didactic unit.  
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A test is based on a simple system of evaluation made of a multiple choice questions. There are 

some questions from all the topics covered in the lessons of that particular didactic unit, so 

please make sure you have studied all of the learning material presented in that didactic unit 

before entering the test. In order to pass the test one is expected to get minimum 70 %. The 

test can be taken 3 times in maximum. 

 

 
 

Certificate of Completion 

After successfully passing the test, the participant will receive “The Certificate of Completion”. 

In total one can get three certificates – one for each didactic unit finished and the test from each 

of them taken and passed. The certificate will be generated automatically after passing the 

test and the user will be able to download it. Untill one has not passed the test he/she will see a 

note below the Certificate of completion link saying that it only can be downloaded when the test 

is passed.  
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Once the test is passed the Completion of certificate link is activated and the certificate can be 

downloaded. The certificate is created automatically with the information that one has 

entered during the registration phase.  
 

 
 

Student Forum 

 

A student forum is an iteractive place where all of the course participants can share their 

thoughts, ideas, comments or reviews about the current didactic unit/resource and interact with 

other participants about the topic under study.  
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Feedback 

 

 

This section is meant for the operators to share their feedback about the course in general: the 

learning contents, material, organisation and structure of the course, etc. There are some specific 

questions in this section, that operators are asked to answer as well an open space for any other 

comments they have related to the e-learning: content, structure, methodologies, etc. It is very 

important that every participant of the e-learning share their feedback as later on it will be 

analysed and used in order to improve the e-learning part.   
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